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I'M  THE NEXT WAVE
L E A D I N G  T H E  F U T U R E

BE THE NAVIGATOR OF CHANGE. 
BE THE FUTURE OF INFORMATION MANAGEMENT.

RECORDS AND INFORMATION MANAGEMENT PRACTITIONERS ALLIANCE 
Advancing and Connecting the Records and Information Management Profession

39TH ANNUAL CONVENTION
CONVENTION PROGRAM

ADELAIDE CONVENTION CENTRE



2 - RIMPA Live 2024 Convention

CONVENTION PROGRAM
WELCOME TO RIMPA LIVE 2024

DAILY SNAPSHOTS *PLEASE NOTE: Schedule subject to change*

08:00am - 05:00pm Hackathon

09:00am - 05:00pm Delegate Registrations Open: Pick Up Your Objective Explorer Kit and RIMPA Live 
Delegate Journal Thanks to ZircoDATA

11:00am - 12:00pm Maximising your Membership and the Member Engagement Committee

12:00pm - 05:00pm RIMPA Live Trade Show Open

12:00pm - 02:00pm “Who Stole the Cheese” Interactive Treasure Game in Trade Show Arena  
 Enjoy the cheese and wine trail on the way!

12:00pm - 05:00pm Caffeine Cruiser Fuelling You Up with a Touch of Java Magic Thanks To Compu-Stor

01:00pm - 04:30pm Workshop | From Resistance to Engagement: Rethinking IG Policies 
Facilitator: Lewis S Eisen, J.D.,C.I.P — Perfect Policies

01:30pm - 02:15pm Introverts Guide to Thriving at RIMPA Live | Facilitator: Wendy McLain

05:30pm - 07:30pm Official Opening and Welcome Reception: Aloha Next Wave Celebration 
Sponsored by EzeScan

TUESDAY 3 SEPTEMBER

WEDNESDAY 4 SEPTEMBER
06:45am - 08:00am Hour of Power Breakfast Session Sponsored by Iron Mountain

08:00am - 04:00pm Caffeine Cruiser Fuelling You Up with a Touch of Java Magic Thanks to Compu-Stor

08:15am - 09:00am Welcome to RIMPA Live 2024

10:00am - 10:30am Pitch Perfect Vendor Showcase

08:30am - 05:00pm Sessions, Keynotes, Workshops, The Next Gen Tech Lab

10:30am - 11:10am Morning Tea Time to Fuel Up thanks to RecordPoint

01:25pm - 02:35pm Lunch is Served Courtesy of RecordPoint

04:15pm - 04:45pm Afternoon Tea Refresh with RecordPoint

06:30pm - 11:30pm RIMPA Live Black-Tie Gala Dinner and Company Achievement Awards Spectacular  
Sponsored by Exedee

07:00am - 08:30pm After Gala Breaky Sponsored by Opentext

08:00am - 04:00pm Caffeine Cruiser Fuelling You Up with a Touch of Java Magic Thanks to Compu-Stor

08:15am - 05:15pm Sessions, Keynotes, Workshops, The Next Gen Tech Lab

08:00am - 05:00pm RIMPA Live Trade Show Open

11:00pm - 11:45am Morning Tea | Fuel Your Fire to Ride the Next Wave Brought to you by RecordPoint

01:15pm - 02:45pm Riding The Waves of Resilience  Luncheon and Keynote with Chris Blowes                                             
Thanks to Recordkeeping Innovation

04:15pm - 04:45pm Afternoon Tea | Served in Session Rooms Refresh with RecordPoint

05:15pm - 05:30pm
05:30pm - 07:30pm

RIMPA Live 2024 official close
Wrap up and wine down at The Strathmore Hotel, Verandah Bar Thanks to Doxlite

THURSDAY 5 SEPTEMBER
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Find out more about our events.
Visit rimpa.com.au

3-5 September



DAILY SCHEDULE
TUESDAY 3 SEPTEMBER

4 - RIMPA Live 2024 Convention

PLENARY - HALL M CITY ROOM 1 & 2 CITY ROOM 3  CITY ROOM 4

9.00AM- 5.00PM
All Day Workshop:  

DAMA Data Registers and 
Data Management Capability

All Day Workshop:  
Data Registers and Data 
Management Capability

Get energized at the Caffeine Cruiser! 
Enjoy premium coffee, elevate your energy, and brew  
unforgettable moments throughout the convention. Don’t miss out!

SPONSORED BY
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RIMPA LIVE TRADE ARENA OPEN 12PM
WHO STOLE THE CHEESE GOURMET VINYARD 
ODYSSEY  
Step into the Trade Arena! Join the fun with ‘Who Stole the Cheese’. 
Wander, taste, and enjoy Adelaide’s local delights! 12PM- 2PM

11.00AM- 12.00PM
Maximise your Membership  
Membership Engagement 

Committee

1:00PM- 4:30PM
RIMPA Global  

Ambassador Meeting
Room L1

 Welcome Reception: Aloha Next Wave Celebration (5.30- 7.30PM)

1.00PM- 4.30PM
Workshop From Resistance  

To Engagement:  
Rethinking IG Policies.  

Facilitator: Lewis S Eisen,  
JD CIP — Perfect Policies

2.00PM- 3.00PM
An Introverts Guide to Thriving 

at RIMPA Live
Wendy McLain
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JOIN US FOR THE OFFICIAL OPENING  
AND EZESCAN WELCOME RECEPTION: 

Aloha Next Wave 
Celebration

Enjoy Hawaiian vibes, tropical tunes, 
and laid-back networking to kick off 

RIMPA Live.

5:30pm - 7:30pm 
Regatta Lawns

JOIN US TONIGHT



DAILY SCHEDULE

6 - RIMPA Live 2024 Convention

WEDNESDAY 4 SEPTEMBER

PLENARY - HALL M CITY ROOM 2CITY ROOM 1 CITY ROOM 3

ARE YOU FUTURE READY? WITH PAUL LAMB, IRON MOUNTAIN - ROOM L1 (6.45-8.00AM)

 Black Tie Gala Dinner and Company Awards (6:30PM - 11:30PM)

11.10- 11.45AM
From Khaki to Keyboard: A Journey 

of Tech, Teamwork, and Triumph: 
Katrina Windebank 

11.50-12.50PM
Workshop: Essentials For 

Communicating Change: How To 
Cut Through Disruption Fatigue 

And Get People On Board:  
Dr Neryl East

12.55- 1.25PM
Driving better business decisions 

through energy data management 
standards: Alex Ross PPDM

2.35- 3.20PM
Information Management 

Efficiency: 
Pinakeen Singh

3.20- 4.05PM
The DNA Of Globally Compliant 
Data Processor Management: 

Bob Johnson

11.10- 12.30AM
A Use Case For Improving 

Indigenous Research Capabilities: 
Margie Smith, Lawson Lewis, 

Adegboyega Adeniran

11.10- 11.45AM
Crossroads - Horn to Home  

A Still Nomads Creative  
Research Project: Aysha Tufa

12.35- 1.20PM
Job Crafting – Get The Job You 

Want In The Job You Have: 
David Robinson and Sam Parker

2.35- 3.20PM
Digital Preservation Coalition 

(DPC) – An Expanding Presence In 
Australasia And Asia-Pacific: 

Robin Wright

3.20- 4.05PM
Digital Preservation As A 

Partnership: 
Jonathan Knox

8:50 - 9:00am
State Records South Australia: 

Stephanie Coleman

9.05-10.00AM
 Changing Culture For Good 

Andre Eikmeier

10.00- 10.30AM
Pitch Perfect:  

Next Wave Showdown!

11.10- 11.45AM
Culture, Services And Capabilities 

Of A Modern R/IM Team: Paul 
Fechner and Karlheins Sohl

11.50- 12.30AM
Expectations Of The Regulator… 

What’s Your Future Move?  
Heather McKay (NZ)

12.35- 1.15PM
Data Minimisation, Identity 
Verification & Information 

Management: 
Janine Silverstri & Melissa Chapman 

2.35-3.20PM
PANEL: Challenges Faced By Banks 

& Financial Institutions To Meet 
Stringent Legal & Regulatory 

Requirements: 
Ashish Bakre, Scott Lam, David 

Moldrich

12.35- 1.20PM
How To Get Your Organisation 

Ready For Artificial Intelligence:
James Price

11.50-12.30PM
Building Cyber Resilience to Meet 

Increasingly Threatening Regulatory 
Environment: 
Clare Mould

2.35-3.15PM
The future direction of privacy, 

freedom of information and 
information management in 

Australia: 
OIAC Elizabeth Tydd

3.20- 4.05PM
Case Studies: How To Use AI To 

Reduce Risk And Improve Governance: 
Michael Haley & Michael Landau 

(USA)

4.10- 4.45PM
Panel: Generational Gaps Leading 

The Future: Owls Plus Emerging 
Practitioners - Professional, Life 

Members

8.00- 8.10AM
Official Opening & Welcome

Cam Sullings

MORNING TEA SPONSORED BY RECORDPOINT (10.30- 11.10AM)                                                                                                           

LUNCH SPONSORED BY RECORDPOINT  (1.25- 2.35PM)
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8.40- 8.50AM
Morning Energiser 

Dr Neryl East

8:10 - 8:40AM
Welcome, Achievements & 

Bringing ARAM and GIC EDM 
Council to the stage

RIMPA Chair Bonita Kennedy
CEO Anne Cornish

11.10- 11.45AM
IM Across Boundaries: What can we 

learn from each other?
Tori Miller Liu & Alyssa Blackburn
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 CITY ROOM 4

ARE YOU FUTURE READY? WITH PAUL LAMB, IRON MOUNTAIN - ROOM L1 (6.45-8.00AM)

JOIN US FOR THE EXCLUSIVE

RIMPA GLOBAL
Black-Tie Gala 
and Company 
Awards Night 
Celebrate excellence, 
honour industry 
leaders, and enjoy an 
elegant evening by the 
Adelaide River. 

From 6.30pm 
Panorama Ballroom

JOIN US TONIGHT

SPONSORED BY

11.10- 12.10AM
Workshop: Riding the Wave - Crafting 
Visionary Narratives for Records And 

Archives Down Under: 
Narelle Carnovale and 

Andrea McIntosh

2.35- 3.30PM
Unravelling The Copilot Conundrum A 
Detective Journey. Narelle Carnovale 

& Andrea McIntosh

MORNING TEA SPONSORED BY RECORDPOINT (10.30- 11.10AM)                                                                                                           

LUNCH SPONSORED BY RECORDPOINT  (1.25- 2.35PM)

12.35- 1.20PM
Not my circus, not my monkeys- is no 

longer an option!: 
Wendy McLain



DAILY SCHEDULE

8 - RIMPA Live 2024 Convention

THURSDAY 5 SEPTEMBER

PLENARY - HALL M CITY ROOM 2CITY ROOM 1 CITY ROOM 3 & 4

11.35AM- 12.15PM
Tracing the Evolution of  

R/IM Standards: An Australasian 
Perspective: 

Stephen Clarke (NZ)

12.20- 1.10PM
Records Management (ANZ 

Perspective), Migration Standard, 
Compliance Handbook: Tony Leviston

2.45- 3.20PM
Records Management (Global 

Perspective),  Information 
Governance: Michelle Tolliday

3.20- 3.55PM
ISO 30300 Series Management 

Systems For Records (MSR): 
Catherine Robinson

3.55- 4.30PM
RIMPA Global’s Management 
System For Records - Scheme 

(MSRS): 
David Moldrich & Peta Sweeney

11.35- 12.35PM
Workshop: Unlocking Hidden 

Gold: Harnessing Your Untapped 
Assets For Business Success: 

James Price & Michael Masterson

12.35- 1.10PM
Approach To Managing Medical 

Information Through Time: 
Tony Perry & Erin Smylie

3.35- 4.35PM
Unleash A Culture Of Innovation, 

Creativity And Diversity:  
Francesco Vassallo

8.20- 8.50AM
Where are we heading in the 

world of IM? 
Josephine Secis

8.150- 8.20AM
Welcome Day 2: Cam Sullings

8.50- 9.45AM
I’m Busting the AI Myths 

Keynote: Dr John Flackett  

9.45- 10.05AM
How To Value & Use Intrinsic Assets 

To Enable Exponential Growth: 
Michael Masterson (NZ)

10.05- 11.00AM
Oral History in the United Arab 

Emirates: Revealing Identity and 
Fostering Peaceful Coexistence 

Sponsored by Compu-Stor 
Dr. Aisha Bilkhair, Ph.D

11.35AM- 12.25PM
Lost in Transition: The Crisis of 
Digital Record Retention and 

Disposal 
Conni Christensen & Kerri Siatiras

12.25- 1.10PM
Managing Information in SharePoint - 
A Practical Application: Sharon Ipsen, 
Carolyn Hartman, Andrew Warland

2.45- 3.30PM
Why Information Management Is 

Essential For M365 Copilot: 
Colin Phillips

3.35- 4.20PM
Safeguarding PII Data in the Public 

Sector: 
John Cox & David Wiesner

11.35AM- 12.20PM
Cybersecurity Incident 

Management - Being Prepared 
For The Inevitable

Aust Information Security Association

12.25- 1.10PM
Unlock the Potential of AI: 

Andrew Ysasi

2.45- 3.30PM
Australian Government Records 
Authorities In A Digital World -  

The State Of Play:  
Machelle Tennent

4.30- 5.15PM
Global Insights and Challenges: A 

Global Perspective for Shaping the 
Future

                                MORNING TEA BROUGHT TO YOU BY RECORDPOINT (11.00- 11.35AM)

                                                  BREAKFAST OF CHAMPIONS BROUGHT TO YOU BY OPENTEXT (07.00-08.00AM)

KEYNOTE LUNCH
(1.15- 2.45PM) 
RIDING THE WAVES OF RESILIANCE: 
CHRIS BLOWES

2:15pm - 2:30PM 

The Benefits if NAID AA and 
Prism Privacy Certification

Paul Prokic

2:30 - 3:00PM

Will AI & Manage-In-Place  
Solve My RM Problems?  
Nigel Carruthers-Taylor

3:00 - 3:30PM

Why Cutting-edge Data Extraction 
Accuracy is so Valuable 
in Business Automation 

Desi Lorand

3:30 - 4:00PM

  
How to Succeed in our Industry, From the 

Unique Perspective of Dr Aisha Bilkhair and 
Her Extraordinary Experiences 

Amanda Dolman
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2.45- 3.30PM
How To Add AI Into Your Records 

Management Workflow: 
Paula Smith & Lucy Schelberg

5.15- 5.30PM
Official Close of RIMPA Live 2024
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NEXT GEN TECH LAB
SPONSOR LIVE SESSIONS

WEDNESDAY

NEXT GEN TECH LAB

Power Breakfast Session 6:45- 8.00AM

Are you future-ready? Access to your 
physical and digital data and information 

is only the beginning. 
Paul Lamb, VP & General Manager ANZ

11:10 - 11:40AM 

Exceeding the Standard: Harnessing AI 
for Superior Information and Records 

Management. Jon Palin

11:45  - 12:15PM

 
Streamlining And Automating The 

Governance Of Long-Term/Permanent 
Microsoft 365 Records  

Nathan Voogt

12:15 - 12:45PM

Why evolving your technology        
roadmap is crucial for success   

Giovanni Forero 

12:50- 1:20PM

Practical AI applications for 
Records Professionals! 

Demos Gougoulas

2.40 - 3.10PM

Document Conversion – Best Practices in 
Translation and Localisation

Matt Griffiths

3:15 - 3:45PM

 
Enhancing Data Privacy and Managing 

Sensitive Information: Addressing 
Emerging Challenges Across Industries 

Christophe Gizardin-Prdeau

3:50 - 4:20PM  

 
Preservation Digitisation a Wholistic View 

John Cox

2:15pm - 2:30PM 

The Benefits if NAID AA and 
Prism Privacy Certification

Paul Prokic

2:30 - 3:00PM

Will AI & Manage-In-Place  
Solve My RM Problems?  
Nigel Carruthers-Taylor

3:00 - 3:30PM

Why Cutting-edge Data Extraction 
Accuracy is so Valuable 
in Business Automation 

Desi Lorand

3:30 - 4:00PM

  
How to Succeed in our Industry, From the 

Unique Perspective of Dr Aisha Bilkhair and 
Her Extraordinary Experiences 

Amanda Dolman

TUESDAY

NEXT GEN TECH LAB

THURSDAY

NEXT GEN TECH LAB

11.30 - 11.45AM 

 
 Leading IM change with transformative 

reliance in the era of AI 
Sudi Mishra and Amy White

11:45 - 12:15PM

Inbox Indigestion: 40 Years of             
Email and Retention Pain   

Kris Brown
 

12:15 - 12:45PM

 
Reimagine Information                

Abdullah Norman

12:45 - 1:15PM

What’s hiding in those boxes? Get to 
know your records inside and out the 

smart way, with brand new technology
Paul Lamb and Kristy Jones

2:45 - 3:15PM 

 
Deliver cost savings with 

information lifecycle                             
Bruce Berends 

3:20 - 3.50PM 

 
Embedded Intelligence: A 

Document’s Journey through our ERP                         
Kylie Allen & Michelle Langley 

3.55- 4.25PM

 
Information Protection in Microsoft 

365 : Where the responsibilities of IM,        
Security and IT intersect          

Andrew Mackenzie 
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10 - RIMPA Live 2024 Convention

Visit rimpa.com.au

REGISTER NOW.

3-5 September
ADELAIDE CONVENTION  

CENTRE

I'M  THE NEXT WAVE
L E A D I N G  T H E  F U T U R E

BE THE NAVIGATOR OF CHANGE. 
BE THE FUTURE OF INFORMATION MANAGEMENT.

Industry Partners 2024

DIAMOND

GOLD

SILVER

BRONZE

PLATINUM

RIMPA Live 2024 Sponsors, Partners & Exhibitors

EXHIBITORS

EXECUTIVE 
SPONSOR

PRINCIPLE 
PARTNERS

AUSTRALIA


